
    About the Training

The reopening of the tourism sector is on the horizon 
and it is essential that the sector prepares to welcome 
back tourists. As part of a national recovery plan, the 
Palestinian Ministry of Tourism and Antiquities (MoTA) 
has been implementing several interventions 
throughout Palestine in its efforts to cope with the 
recent pandemic and provide solutions to support the 
tourism industry workers including launching the 
tourism readiness e-learning portal Jahzeen.ps, for 
COVID-19 health safety capacity development. 
However, due to the prolonged closure, the sector has 
lost many essential workers. The workers within the 
tourism sector are the most important element in order 
for the industry to have a successful reopening, they are 
the heart and soul of the industry.

GIZ Private Sector Development Programme (PSDP) in 
cooperation with GIZ Promoting Access to the Labour 
Market (PALM) programme is implementing an 
online-based e-learning training for employment for 
tourism workers for the following sub-sectors: 
accommodation, food & beverage, transportation, 
guiding, touristic site management, and shops & 
vendors.



The training programme is offered in cooperation with 
the Ministry of Tourism and Antiquities (MoTA) and the 
Palestine Tourism Recovery Taskforce (PTRT), the 
taskforce is a representative body, responsible for 
revitalizing and restoring confidence in the Palestinian 
tourism sector by ensuring the implementation of 
COVID -19 tourism health standards. 

The training programme is available online exclusively 
and is accessible from any smartphone, tablet, or 
computer with an internet connection. It will focus on 
soft and social skills, communication techniques, as 
well as welcoming and engaging with tourists. The 
programme is open to anyone within the tourism 
sector whether they are new to the tourism sector or 
have years of experience. The programme aims to 
prepare participants to re-enter the tourism industry; 
help participants to upskill and acquire new 
knowledge, and prepare participants for 
hiring/rehiring into the tourism sector. 



  Why should I do this training?

Tourism is all about hospitality and giving great 
service to visitors, it is also about showing love for 
your country and giving people an experience of a 
lifetime. Soft and social skills are the essence of great 
customer service. The training programme will help 
prepare participants for the return of tourism and 
showing the best that Palestine has to offer including 
its people, heritage, and landscapes. 

Be the first to participate in a top-class e-learning 
tourism training programme developed by 
international experts specifically for the Palestinian 
tourism sector (available in Arabic and English).

Develop your professional skills and increase your 
chances of finding a job.

Get listed to receive notifications  about future 
support programmes.

Receive a one-time stipend (financial 
compensation) for providing GIZ with detailed 
feedback and assessments of the training to enable 
us to make improvements to the programme for 
future use. 



   What do you have to do to register?

There are only a limited number of places in the 
training programme and acceptance is on a 
first-come-first-served basis. To apply, sign up on 
www.jahzeen.ps or login to your existing account.  
From your profile page, choose and complete the 
“Training for Employment Registration” module. The 
module will only be visible as of 25 June 2021, and it 
will no longer be available once all the seats have 
been filled.
 
In order to access the registration module, you must 
have first successfully completed the “General 
knowledge of COVID-19 for tourism” training course. 
If you haven’t done so yet, kindly complete the 
prerequisite course to automatically enable the 
“Training for Employment Registration” module. If you 
are accepted to participate based on the information 
you provided at registration, you will be notified of 
your acceptance and the starting date of your training 
after 5 July 2021.



When will the training take place? / 
How long is the training?

Please note that you can only register for 1 training at 
the moment. To get the best out of the training, we 
suggest selecting the sector you are most interested 
to work in in the future. The training is online-based 
and self-paced. That means you can decide on your 
own when and how much of the training you 
complete per day. The total time to be invested is 
about 1 week if you study continuously. To be eligible 
for the cash reimbursement and to receive your 
certification, you must complete training and final 
assessment with a passing grade of 80%. Training will 
end by 8 August 2021.



   Who can apply?

Anyone who has worked in the Palestinian tourism 
sector before/during COVID-19 in one of the following 
sectors: accommodation, food & beverage, 
transportation, guiding, touristic site management, 
shops & vendors; and is currently seeking a job in the 
Palestinian tourism sector. 
 The training is open to anyone, regardless of their 
former employment status (formal employment, 
unofficial employment, self-employed, owner/manager, 
etc.) or the duration you have been working in the 
tourism sector. Kindly note that you will be only eligible 
for financial compensation if you are an unemployed 
jobseeker in the Palestinian tourism sector.

   What are the selection criteria?

There are a total of 1150 spaces available. In general, 
spaces are assigned on a first-come-first-served basis. 
To increase your chances of being accepted, you should 
register as soon as possible. Online registration will 
open on 25 June 2021 at 10:00 AM Palestine time and 
can be accessed here: www.jahzeen.ps/training. It can 
also be accessed from your JAHZEEN profile page.



Please note:

• You can only register for 1 training programme. 
We recommend either choosing the sector you 
are most interested in or choosing a sector you 
have worked in the past. 

• Each person is only permitted to register once 
and in only 1 sector. For example: if someone tries 
registering a 2nd time (in the same sector or a 
different sector) the system will automatically 
reject the 2nd application. However, this will not 
affect your 1st application. 

• The programme is open only to tourism workers 
who have been working in the Palestinian tourism 
sector before/during COVID -19. You must state a 
reference contact of a former employer or 
someone who can confirm that you’ve been 
working in tourism before.

• You must speak, read, write either English or 
Arabic (or both).



   What are the selection criteria?

There are a total of 1150 spaces available. In general, 
spaces are assigned on a first-come-first-served basis. 
To increase your chances of being accepted, you should 
register as soon as possible. Online registration will 
open on 25 June 2021 at 10:00 AM Palestine time and 
can be accessed here: www.jahzeen.ps/training. It can 
also be accessed from your JAHZEEN profile page.

   What language will the training be in?

The training is offered in English and Arabic, the 
content is identical in both languages. To participate 
you must speak, read, and write English or Arabic.
 

   What is required to take the training?

All you need is a smartphone, tablet, or computer 
with an internet connection.

   Can I change my selected training
   later on?

No. Because the spaces are assigned in an automated 
process, it is not possible to switch from one training 
to another. 



What are the steps needed to 
complete the training programme?

The training program consists of several components. 
To be eligible for the one-time stipend (financial 
compensation), you must complete all components 
before the deadline (8 August 2021).

Sign up or login to Jahzeen.ps.

Prerequisite: You must complete the “General 
knowledge of COVID-19 for tourism” module on 
JAHZEEN to enable the training program 
registration form to appear on your profile page.  

As soon as the registration opens (25 June 2021), 
access the “Training for Employment Programme 
Registration” module from your JAHZEEN profile 
page, then apply by submitting your personal 
information and choosing 1 of the 6 available 
training subjects.
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   When and how will I receive the 
   one-time stipend (financial 
   compensation)?

After completing all components in due time, you will be 
contacted by the training team to arrange for the disbursement 
of the one-time stipend. To receive the �nancial compensation, 
you must identify yourself with a proper ID matching your 
registration on JAHZEEN. The compensation can only be paid to 
the actual person registered for the training.

You will be notified of your acceptance into the 
training program by 5 July 2021. You will be notified 
using the information you provided at registration, 
be sure to provide the correct contact information 
when you apply. 

Once you complete the training module with a 
passing grade of at least 80%, you will receive a 
downloadable digital certificate. If you are eligible 
to receive the one-time stipend (financial 
compensation) you will be contacted and receive 
further instructions on the disbursement.
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   What if I was not selected for the 
   training programme?

Due to the limited number of spaces, we can only 
allow a certain number of participants. However, by 
registering you will be notified about future training 
programmes. Also, once the training programme 
ends, we will upload all the training material on 
JAHZEEN so it will be available for all registered users 
who want to access the learning material.
 
Be sure to stay up to date for announcements and 
future training programmes!


